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,ÁËÅ #ÏÕÎÔÙ ÉÓ ÎÏ ÓÔÒÁÎÇÅÒ ÔÏ ÔÈÅ ÃÏÎÃÅÐÔÓ ÏÆ ÒÅÃÏÖÅÒÙ ÁÎÄ ÒÅÓÉÌÉÅÎÃÅȢ  
 
2ÅÃÏÖÅÒÙ -ÏÎÔÈ ÃÅÌÅÂÒÁÔÅÓ ÔÈÅ ÃÈÁÌÌÅÎÇÉÎÇ ÁÎÄ ÒÅ×ÁÒÄÉÎÇ ÊÏÕÒÎÅÙ ÍÁÄÅ ÂÙ ÔÈÏÓÅ ÉÎ  
ÒÅÃÏÖÅÒÙ ÆÒÏÍ ÓÕÂÓÔÁÎÃÅ ÁÂÕÓÅ ÁÎÄ ÍÅÎÔÁÌ ÉÌÌÎÅÓÓȢ 
 
%ÁÃÈ 3ÅÐÔÅÍÂÅÒȟ 2ÅÃÏÖÅÒÙ -ÏÎÔÈ ÐÒÏÍÏÔÅÓ ÁÎÄ ÓÕÐÐÏÒÔÓ ÔÈÅ ÅÍÅÒÇÅÎÃÅ ÏÆ Á ÓÔÒÏÎÇ ÁÎÄ 
ÐÒÏÕÄ ÒÅÃÏÖÅÒÙ ÃÏÍÍÕÎÉÔÙ ÁÎÄ ÔÈÅ ÄÅÄÉÃÁÔÉÏÎ ÏÆ ÓÅÒÖÉÃÅ ÐÒÏÖÉÄÅÒÓ ÁÎÄ ÃÏÍÍÕÎÉÔÙ 
ÍÅÍÂÅÒÓ ÁÃÒÏÓÓ ÔÈÅ ÎÁÔÉÏÎ ×ÈÏ ÍÁËÅ ÒÅÃÏÖÅÒÙ ÉÎ ÁÌÌ ÉÔÓ ÆÏÒÍÓ ÐÏÓÓÉÂÌÅȢ 
 
,ÅÔ ÕÓ ÃÅÌÅÂÒÁÔÅ 2ÅÃÏÖÅÒÙ -ÏÎÔÈ ÂÙ ÁÃËÎÏ×ÌÅÄÇÉÎÇ ÔÈÏÓÅ ×Å ÓÅÒÖÅ ÔÈÒÏÕÇÈ ÈÏÎÏÒÉÎÇ ÔÈÅ 
ÃÏÕÒÁÇÅȟ ÓÔÒÅÎÇÔÈȟ ÁÎÄ ÒÅÓÉÌÉÅÎÃÙ ÅÁÃÈ ÉÎÄÉÖÉÄÕÁÌȭÓ ÊÏÕÒÎÅÙ ÅÎÃÏÍÐÁÓÓÅÓȢ 
)ÎÄÉÖÉÄÕÁÌ    ÓÔÏÒÉÅÓȟ ÎÏÎÅ ÁÌÉËÅȟ ÆÕÅÌ ÔÈÅ ÐÁÓÓÉÏÎ ÁÎÄ ÄÅÄÉÃÁÔÉÏÎ ÔÈÁÔ ÄÒÉÖÅÓ ÏÕÒ ÃÏÍÍÕÎÉȤ
ÔÙ ÔÏ ÓÕÐÐÏÒÔ ÅÁÃÈ ÉÎÄÉÖÉÄÕÁÌȟ ÔÈÅÉÒ ÆÁÍÉÌÙȟ ÁÎÄ ÌÏÖÅÄ ÏÎÅÓȢ  
 
2ÅÃÏÖÅÒÙ ÉÎÖÏÌÖÅÓ ÔÈÅ ÁÂÉÌÉÔÙ ÔÏ ÒÅÓÔÏÒÅȟ ÁÎÄ ÒÅÓÉÌÉÅÎÃÙ ÆÁÃÉÌÉÔÁÔÅÓ ÓÔÒÅÎÇÔÈ ÔÏ ×ÉÔÈÓÔÁÎÄ 
ÁÄÖÅÒÓÉÔÙ ÁÎÄ ÃÒÉÓÉÓȢ 3ÕÃÈ ÓÔÒÅÎÇÔÈ ÉÓ ÆÏÕÎÄ ÉÎ ÔÈÅ ПÉÇÈÔ ÔÏ ÒÅÓÔÏÒÅ ÁÎÄ ÔÈÅ ÃÏÕÒÁÇÅ ÔÏ 
×ÉÔÈÓÔÁÎÄ ÃÈÁÌÌÅÎÇÅÓ ÉÎÄÉÖÉÄÕÁÌÓ ÆÁÃÅ ÄÕÒÉÎÇ ÒÅÃÏÖÅÒÙȢ   
 
,ÅÔ ÕÓ ÎÏÔ ÆÏÒÇÅÔ ÔÈÅ ÔÒÅÁÔÍÅÎÔ ÐÒÏÖÉÄÅÒÓ ÉÎ ÏÕÒ #ÏÕÎÔÙ ÁÎÄ ×ÏÒÌÄ×ÉÄÅȠ ÔÈÒÏÕÇÈ ÔÈÅÉÒ 
ÄÅÄÉÃÁÔÉÏÎȟ ÃÏÍÐÁÓÓÉÏÎȟ ÁÎÄ ÅÎÄÌÅÓÓ ÅÆÆÏÒÔÓȟ ÍÁÎÙ ÁÒÅ ÁÂÌÅ ÔÏ ÁÃÈÉÅÖÅ ÒÅÃÏÖÅÒÙ ÆÅÅÌÉÎÇ 
ÓÕÐÐÏÒÔÅÄ ÁÎÄ ÒÅÓÐÅÃÔÅÄȢ .Ï× ÍÏÒÅ ÔÈÁÎ ÅÖÅÒȟ ,#"(3 ÉÓ ×ÏÒËÉÎÇ ÔÏ ÉÎÃÒÅÁÓÅ                  
ÃÏÌÌÁÂÏÒÁÔÉÏÎ ÁÎÄ ÒÅÓÏÕÒÃÅÓ ÆÏÒ ÔÈÏÓÅ ÒÅÃÏÖÅÒÉÎÇ ÆÒÏÍ ÓÕÂÓÔÁÎÃÅ ÁÂÕÓÅȟ ÍÅÎÔÁÌ  
ÉÌÌÎÅÓÓȟ ÁÎÄ ÈÏÍÅÌÅÓÓÎÅÓÓȢ  

 
!ͯÐÒÉÌ 'ÉÁÍÂÒÁȟ 3ÕÂÓÔÁÎÃÅ 5ÓÅ $ÉÓÏÒÄÅÒ 4ÒÅÁÔÍÅÎÔ 0ÒÏÇÒÁÍ -ÁÎÁÇÅÒ 
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Our DUI team currently consists of four counselors and one extra help 

staff member. These 4.5 staff members have administered 411 drug and  

alcohol screenings to promote and encourage engagement in ancillary 

services through our justice-involved DUI programs since March 1, 2021.  

LCBHS has 352 clients enrolled in our DUI programs, and seven individu-

als have participated in the DUI Medicated Assisted Treatment (MAT) 

through our DUI MAT 2.0 Grant. A total of 168 participants have success-

fully completed DUI programs. Amazing, right?! 

Moving Into the Future... 

Despite our DUI MAT grant ending in September, LCBHS is pleased to 

announce that our DUI Program is partnering with the California Associa-

tion of DUI Treatment Programs to implement a full DUI curriculum and 

training. This exciting opportunity will bring robust evidence-based interventions, providing current and innova-

tive information to our DUI participants, while supporting the opportunity for training and increased knowledge 

for our staff. We are moving into the 21st century! 

Our DUI staff are going full speed ahead in immersing themselves in training by attending the DUI MAT Integra-

tion/Outreach Summit 2022.  In addition, we are proud to learn and bring information and resources to our com-

munity by attending local functions like those held by Woodland Community College and Lake County Proba-

tion for Resilient Re-Entry, and tabling events during the upcoming Recovery Happens event in September. 

Pictured: Paul Verhey, Bonnie OôDonnell, Lori McAllen, Kelli Cosman 

  
 

The LCBHS DUI Treatment Team 

Our collaborative            

community partners,      

particularly Hope Rising, 

SafeRx, and harm reduction 

agencies, have engaged in 

ongoing, intentional and   

active Naloxone education 

and distribution.   

There is targeted               

distribution in areas of 

Clearlake where overdose 

incidence is higher.  SafeRx 

has supplied Lake County 

libraries, health fairs,  

homeless shelters, law      

enforcement, correctional 

facilities, schools, Native 

Tribes, senior homes, and 

other community entities 

with Naloxone kits and 

training as a secondary   

distribution strategy.  

As the treatment and prevention teams continue to navigate the challenges of providing 

critical services through an uncertain and constantly changing pandemic, one thing is 

certain: the resiliency of the team and the dedication they have to our community is  

remarkable. Despite staffing shortages and a constantly changing atmosphere of public 

health emergency, treatment and prevention staff continue to pivot through and shine the 

light for those they serve. Each staff member, the majority of whom are still new and in 

their first year of employment, continuously rise to the occasion and deliver thoughtful, 

meaningful and informed services to our community. Each team member brings unique 

knowledge, experience and their own skillset to the table. This new team has a promising 

future of delivering empathetic and compassionate services to our community.   

Prevention: Four local high schools have received 199 instructional hours from our 

Safety-First Curriculum. Two middle schools have received 86 instructional hours from 

Project Alert. These programs aim to reduce the incidence of substance abuse in our 

youth. 

Treatment: 169 clients in the last year; 

190 referrals from partner agencies; 63  

clients received detox and residential treat-

ment services; 556.5 group treatment hours 

provided. 

 

Pictured: Amber Westphal, Holly Austinson, 

Maren Frances, Raevan Shepherd,  

Anne Yang, and James Martin 

Small But Mighty! 
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OVERDOSE STATISTICS FOR LAKE COUNTY 

OVERDOSE AWARENESS DAY 

Lake County Behavioral Health Services is pleased to an-

nounce that we will be co-hosting with Hope Rising - SafeRx 

to hold the annual International Overdose Awareness Day 

event! The event will be held on August 27th at Keeling Park 

in Nice and will run from 10am-3pm.  

We will be honoring the Lake County lives lost due to     

overdose, while raising awareness around the topic of    

substance use, the impact of stigma, and our work with  

community partners who will be tabling to offer an abun-

dance of substance use resources. 

SafeRx has worked over the past seven years to provide prescribing guidelines, distribute over 

3,000 Narcan kits to the community, and build collaborative relationships among substance 

use treatment providers and agencies.   

Our latest mission has been to reduce stigma through a Lake County Anti-Stigma    

campaign, which will be launching soon! 

The 2022 County Health Rankings lists Lake as the #1 highest overdose rate based on data 

from 2018-2022. Lake County is fighting concurrent epidemicsðwhile prescription opioids are 

driving deaths in rural areas of California, illicit opioid drugs are the primary drivers of deaths in 

suburban and urban areas.   

We wish to recognize that addiction is not a moral failing, 

but a complex and treatable disease, where a life of     

recovery is possible.  

Please join us for International Overdose Awareness Day. 

This event is an opportunity for all members of Lake County to 

stand besides those who have lost loved ones to an over-

dose, and those who have a substance use disorder and are 

diligently   working toward recovery.           

2022 
 

58 Overdoses 

38 involved administration of Naloxone  

25 resulted in fatality  

43% overdose fatality rate  

2021 
 

39 Overdoses 

12 involved administration of Naloxone  

38 resulted in fatality  

97% overdose fatality rate  
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The Support Behind the Scenes... 

Rob Chalmers 

Kate Lewis 

Melissa Poplin Salma Ramadan Monti Packs 

While our clinical and treatment teams are at the forefront of client care, we would 

like to take a moment to recognize some of the people behind the scenes making it 

possible for us to continue serving our community. 

It takes a lot of effort behind the scenes, completing a constant barrage of state   

required audits, Performance Improvement Projects, internal auditing, creating 

trainings, and making sure the entire Department is in compliance with regulations 

set forth by the State. Our Staff Services Analysts are the ones keeping everything 

running smoothly so our treatment teams can focus on providing the best quality 

care possible for the people of Lake County!  

Rob Chalmers is the Staff Services Analyst, Senior and back up DUI  

Analyst. His main focus is compliance audits from the State and being available for 

staff information requests. He is always ready to help! 

Kate Lewis is the Compliance Teamôs Mental Health Analyst as well as our 

Member Services Resolutions Officer, where she handles all grievances for our    

Department. She works with our clients, their families, and outside providers to  

ensure all complaints and grievances are resolved in the best  interest of our clients.  

If you have a concern or complaint, sheôs the one to call!  

Melissa (Mel) Poplin is our Mental Health/SUD analyst for the         

Compliance Team. She is the SUD Teamôs go-to for processing/uploading of  

various Mental Health State data reporting including Client Services Information 

and Network Adequacy data. She is always happy to assist and train other staff.  On 

top of that she is a wizard with Microsoft Excel! 

Montinque (Monti) Packs is the DUI analyst for the Compliance Team, 

where she maintains program integrity while assisting counselors and staff.  Monti 

records and tracks payments, enforces delinquent payments, audits charts, submits 

fiscal requests, fee waivers and much more! 

Salma Ramadan is the analyst working directly with our SUD Program 

Manager, April Giambra. She is writing grants to secure funding for  direct services, 

and working alongside a diligent team to implement the Organized Delivery  

System, a healthcare model that truly supports recovery! 
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A MESSAGE FROM APRIL GIAMBRA 

Substance use treatment is evolving, and Lake County    

Behavioral Health Services is at the forefront of the    

movement to bring more resources and opportunities to our 

County.  

It is easy to forget why many of us chose this field as a way 

to be of service. Let this month be a reminder that we do 

make a difference and there are those that live better lives 

because of what we do.  

This year has presented many challenges and we have 

proven that light shines the brightest through the       

darkness.  

Keep giving, and never give up hope!  

Lake County Behavioral Health Services 

provides:  
 

¶ Crisis Services  

¶ MH Services for Youth & Adults  

¶ Substance Use Disorder Treatment Services  

¶ Housing Support & Homeless Outreach  

 

These services are recovery-oriented and trauma -

informed and include crisis resolution, 

assessment, counseling and access to hospital and 

residential services for adults experiencing 

serious mental illness and children with 

emotional disturbance.  

P.O Box 1024 

Lucerne, CA 95458 

North Shore Clinic: 

707-274-9101 

South Shore Clinic: 

707-994-7090 
Behavioral Health (lakecountyca.gov)  

�´�7�R���L�P�S�U�R�Y�H���W�K�H���T�X�D�O�L�W�\���R�I ���O�L�I�H���I�R�U���W�K�H���S�H�R�S�O�H���R�I ���/�D�N�H���&�R�X�Q�W�\���H�[�S�H�U�L�H�Q�F�L�Q�J����

mental illness or substance abuse by offering recovery-�R�U�L�H�Q�W�H�G���V�H�U�Y�L�F�H�V�µ 

April Giambra is the 

Substance Use Disorder 

Treatment Program 

Manager  
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